
Submit a requestMy activities

Welcome to the OpenCities help centre. Search for what you're after, or browse the
categories. 

Can't �nd what you're looking for? Submit a support ticket and we'll be in touch.

OpenCities >  Modules >  Services

About Services pages
OpenCities Product Team
Last updated 2 months ago

Service detail pages are used to guide residents through the various methods that they

can use to access your city’s services. 
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For more information on services, including where to create these pages in your

site tree and how to create service directories to list all the services on your site,

see about the services module.

Body content

The body content of a services page is split into two areas at the top and bottom of the

page. In between these two body content areas are the methods your city o�ers for

accessing the service, split into tabs.  



Use body content at the top of the page to help residents decide if they are accessing the

right service. 



Use body content at the bottom of the page to add important information for residents

that have gone through any of the modes of interaction for that service. (For example,

typical waiting times).

When creating a service details page, use the WYSIWYG editor to enter body text by

clicking the highlighted 'edit body content' areas of the template preview corresponding

to the top and bottom of the page.



Structured content �elds

Structured content �elds comprise all the other information in your page. This includes

your service name, contact details, the location of in-person access options and so on.

The most important information entered here are the methods your residents can use to



access your services. Use the modes of interaction �elds to enter these details and have

them automatically laid out in an easy to read template.

The following �elds are available. Some, like the service name, are required. Others are

optional.

Field Function/Display  

     

1 Page Name Completes the unique page URL

2 Service name
The title displayed in service directories and at the

top of the page

3 Service summary
A brief overview of the service for service directories

and search results

4 Add a feature image

Feature image for the service used in directories and

the details page. This will appear in directories if your

theme is set up to include images in dynamic lists.

5
Show image on

details page

Check this box to show the image in the service

details page. Uncheck it to show the image only in

directory pages if your theme supports images in

dynamic lists.

  Modes of interaction  

6 Modes Select Add to enter the details for each method of

accessing the service. For more information on how



to enter this content, see Modes of interaction

below.

7 Number each step

Check this box to automatically add numbers to each

step of a mode of interaction, corresponding to the

use of headings

  Contact Details  

8
Contact phone

number
Phone number of the service front desk

9
Alternate phone

number
Alternate contact phone number

10 Contact fax number Fax number of the department front desk

11 Contact email
The primary, public-facing email address for the

service

  Location details  

12 Venue Name The name of the service building

13 Street address Street location for Google maps

14 Locality Suburb of the service for Google maps

15 Postcode Postcode of department for Google maps



16 Latitude Longitude Autogenerated (from street address) or manual

geographical mapping coordinates used for map pin.

 
Supporting

information
 

17 Accordian Panels

Add additional body text, hidden behind collapsible

panels, here, using the �eld provided for the panel

title, and the 'edit' icon to open a WYSIWYG editor for

body text.

18 Side Panels

Add additional side panel content using a WYSIWYG

editor. Use the �eld provided to name the panel, and

the 'edit' button to open the WYSIWYG editor.

19 Add supporting links Venue related internal/external links

20
Add supporting

documents
Venue related documentation

21

Add common search

terms people would

use when looking for

this content

Venue keywords or metadata to boost page in search

results

22 Content labels

These labels organize your content internally (i.e.

your site visitors won’t see the labels). You can make

lists out of content with the same label.

Here's where to �nd them:

https://help.opencities.com/hc/en-us/articles/360000117675










Modes of interaction

Enter the methods that residents can use to access your services by expanding the

modes of interaction accordion in your service detail pages structured content �elds. 





To add a mode of interaction:

1. Edit the structured �eld content as normal (Create or Update a page using the OC

Service Content type).

2. Expand the Modes of Interaction accordion and select Add 

3. Enter the name for the mode of interaction in the Panel Title �eld.  

4. Select the edit button (a pen icon) to open a WYSIWYG editor for that mode of

interaction.  



Use this WYSIWYG editor to lay out one method for residents to access your

service. You can add images, maps, links and call to action buttons to help guide

residents through the process.  

Separate each step of the method with a heading using the Heading 3 text style.  



This will format your content appropriately for the service details page template

and automatically number the method steps if you’ve selected the Number each

step checkbox in the Modes of Interaction accordion. 

5. Select Save Content and Close when you have �nished entering your content for

one method of accessing your service. 

6. Add as many additional Modes as you need to list all the ways that residents can

access a service.

7. Add all the other content you’d like to include in your service details page.

8. Save and Publish the page.
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